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Dear Partner,

Since MAC Equipment was founded in 1969, we have been the company that brings
experience and technology together to create pneumatic conveying, injection and filtration
solutions. We have brought innovation to life through inspiration and collaboration with our
customers. At MAC Equipment, these values show in what we do every day and guide our
development as we move forward as a company.

In February 2011, we were acquired by the Schenck Process Group, a manufacturer of
best-in-class process solutions for customer’s weighing, feeding, screening and automation
needs. As part of the Schenck Process Group, we are able to offer you more process solu-
tions with an expanded product line, enhancing our ability to provide an even greater range of

— solutions for our customers. Our expanded network of over 2,600 employees in locations

world-wide is capable of delivering solutions to customers internationally.

Furthermore, our name changed to “Mac Process Inc.” on May 5, 2011, better representing
the process knowledge we provide. Customer care and commitment is central to the Schenck
Process Group companies. As a member of the Schenck Process Group, we can now deve-
lop our process solutions with greater breadth and efficiency with our core objective being the
creation of long lasting, satisfied customers. Working jointly with Schenck AccuRate and other
Schenck Process companies, both here in the United States and internationally, will enhance
our ability to provide an even greater range of solutions for our customers.

Our name is different, but what hasn’'t changed is our dedication to our customers and

business partners. We are growing together and look forward to providing you with the same
high level of service, support, and dedication you've come to expect. As a new member of the
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Schenck Process Group, we assure you of our continued commitment to deliver customer-
focused solutions, market-leading technology, and demonstrated benefits and savings—all
complemented by deep industry expertise. This is an exciting time for us to be “one” under the
Schenck Process Group. Our customers and business partners are also now part of the “one”
family.

I would like to thank you for supporting this new era in Mac Process’s long and proud history.
For U.S.-based customers, all your existing MAC and Schenck AccuRate contact partners
remain unchanged, so please do not hesitate to contact them for further information or to
discuss your material handling needs.

Let's look to the future together.

Yours sincerely,

O&W&W

Jay Brown
CEO
Mac Process Inc.

Schenck Process Group is organized along International Business Segments, namely:

Heavy: Cement, Gypsum, Sand & Gravel, Steel and NF Metals industries
Light: Chemicals, Food, Pharmaceuticals and Plastics industries

Mining: Mining industries

Power: Coal-Fired Power Plants and associated industries

Transport Automation: Logistical processes — road, rail and port

With 32 locations, several offices and 22 state-of-the-art production facilities, Schenck Process employs
approximately 2,600 people worldwide.
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